Health Care Assistant — Role Profile

...Supporting the delivery of high quality, effective and safe clinical interventions

GREEN

Supportingthe delivery of high quality, safe and effective
clinical substance misuse interventions;

Working under the direction and supervisionofa
registered nurse or other registered healthcare
professional;

Delivery of specificclinical procedures and tasks within
my level of trainingand competency (e.g. ECGs,
venepuncture, fibroscans, basicwellbeing assessments);
Ensuring service users receive high quality harm
reductioninterventions (e.g. naloxone, BBV testing);
Targetingclinical and harm reductioninterventionsto
support in the achievement of clinical key performance
indicators;

Supporting other clinical staff to deliver effective and
efficient clinics through undertaking clinical tasks within
my level of competency (e.g. clinical observations);
Ensuring clinical checks (including housekeeping
checks) are completedinline with policy;
Supporting with clinical audit activities within my service;
Ensuring a high standard of case notes and that all
paperwork and recordingis undertakenin accordance
with Turning Point policy and procedure and follow
information governance guidelines.

Values Led Leadership

| am empathetic, genuine and humanin all my
interactions with people;

| work togetherwith othersto getthe best possible
outcomes;

| put the people we support at the heart of
everythingldo;

| treat others with respect, activelylistenand
embrace others points of view;

| seek and give constructive feedback

| maintain professional boundaries and presenta
professional image at all times;

| actively seek opportunities to develop myself;

| take ownership and accountability for my actions
and decisions.

WHAT | NEED:

Skills \ Knowledge

Compassion, energy, enthusiasm;
Excellentinterpersonal and communication skills;

An interestinthe healthand social care sector within
the field of substance misuse;

Organised and self-motivated;

IT and record keepingskills;

Willingnessand desire to learn new skills

Desirable:

Previous experience of workingin a substance misuse
setting
NVQ level 3or equivalentin health-related topic



Health Care Assistant - Substance Misuse

Role Expectations

GREEN

Delivering person centred clinical interventions with
compassion and care for the people we support;

Delivering high quality, safe and effective clinical interventions
within my competency and training which deliverexcellent
standards of care;

Working as part of a multi-disciplinary team with colleagues
including providing coverfor planned and unplanned absences
Actively participate in multi-disciplinary team meetings and
other service meetings;

Supporting nurses, doctors and other clinical staff within my
service in the efficientand effective running of

clinical interventions;

Effective and collaborative communication with colleagues
within my service;

Thorough and timely communication with partner agencies
e.g. GPs, safeguarding;

Seekingadvice from clinical colleaguesto support practice;
Actively engaginginyour own supervision, Ongoing Personal
Review and Personal Development Planning Process;
Representing Turning Pointand Turning Point’s organisational
values at meetings and events;

Ensuring an environment free from discrimination;
Prioritising safeguarding of children and vulnerable adults and
escalatingany concerns.

0000

Undertake substance misuse interventionsand

clinical proceduresin line with level of trainingand
competence (e.g. ECGs, venepuncture, fibroscans,

basic wellbeing assessments, BBV testing);

Support in the delivery of pharmacological and
psychosocial interventionsincluding assessments, care
planningand review of service user's treatment
Complete clinical risks and needs assessments and
support the implementation of management plans under
guidance of registered healthcare professionals;
Distributing and training service users/families/significant
others in naloxone;

Delivering harm reduction advice includingwhere
appropriate to role distributing clean injecting equipment
through needle syringe programmes;

Completingurine testing /otherdrug testingand dry
blood spot testing following appropriate infection control
procedures;

High quality record keepingforservice usersin treatment;
Follow all information governance guidance and policies
Maintain confidentiality as outlined within data
protection policies

Ensure Health and safety standards are maintained;
Report any incidents and raise any concerns as per
organisational policy to support learning.
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