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Complex Emotional Needs (CEN) service – Job description and Person Specification 
	Role Title: Assistant Psychologist
	Reports to: Practitioner Psychologist 


	Department: Mental Health
Job Family:
	Grade: 3
Pay Range:

	Role Purpose:
To support and enhance the professional psychological care of service users within Nottinghamshire through the participation in and provision of the activities described within this job profile under the guidance and supervision of a Practitioner Psychologist and within the overall framework of the CEN service’s policies and procedures.


	Key Accountabilities

	Key Activities 

	Service Delivery Overview
Clinical Duties

Research and Audit

Business Development
General duties
Quality

Compliance

Financial

Teaching, training, supervision and self development
Organisational Values


	· Providing support to service staff in the delivery of all aspects of the provision of psychological services to service users.

· Assisting in psychological assessment and interventions under the supervision of a Practitioner Psychologist. 
· Be an active member of the multidisciplinary team and participate in the team style of working.

· Work independently according to an agreed plan with the clinical supervisor and within the overall framework of Turning Point’s policies and procedures.

· Assist in improving psychological awareness and knowledge amongst staff and in the development of resources available to service users.

· To assist in clinically related administration, conduct of audits, collection of statistics, and development of audit and / or research projects, teaching, and project work.

· To work jointly with colleagues from other disciplines and all relevant agencies to provide a comprehensive approach to care and service program delivery.

· To support the Practitioner Psychologist in providing assessment and psychosocial interventions to service users.
· To participate in clinical governance activities including clinical audit and risk management to continuously improve the quality of care provided.
· To comply with professional and ethical guidelines.

· To be informed by professional developments within the Association of Clinical Psychologists UK, Division of Clinical Psychology and the British Psychological Society, especially concerning standards of good practice.
· To manage time and caseloads under the supervision of the Practitioner Psychologist.
· Assist in carrying out psychological assessment, formulation, interventions, and reviews under the supervision of a Practitioner Psychologist.
· Assessment to involve the use of a number of methods including direct observations, standardised measures, and semi-structured interviews.

· To carry out specific interventions (as per formulation) with individuals or in groups, under the supervision of a Practitioner Psychologist.
· To score and interpret psychometric assessments including tests of cognitive functioning (e.g. the WAIS) and personality (e.g. the MCMI).

· To provide good quality clinical reports on work undertaken which are written in an appropriate style for the audience.

· To work alongside service users to help them develop support and social networks.

· Assist in the development of self-help materials and development of packages and resources for service users and staff.

· Advise service users on the access and use of self-help materials, information leaflets and other psychological resources as appropriate.

· Support colleagues in the implementation of psychologically informed care, e.g. by inputting into psychologically informed recovery plans.

· To support the risk assessment process through file reviews and use of standardised risk assessment tools.
· To support colleagues in the completion of risk assessment tools used.
· To support the service by completing, collating, and analysing outcome measures 
· To contribute to selected national psychology team work streams

· To attend and contribute to appropriate multidisciplinary meetings. 

Contribute to research, service evaluation and complex audit projects being conducted within the service by:

· Carrying out systematic literature reviews.

· Assisting in the design and implementation of research, service evaluation and audit projects as required.

· Undertaking data collection, analysis, the production of reports and summaries including the use of IT and statistical programs.

· Assisting in the dissemination and application of findings of research, evaluation, and audit programs.

· Managing the database of routine outcome measures used within the service, analysing this data and producing reports.
· To review the literature of selected topics for the national psychology team

· Supporting the service in ensuring that the clinical and research governance is embedded within the team.

· To contribute to management of databases, audit, and evaluation

· To assist in the development of the service by representing Turning Point at external meetings as required, networking and expanding the service wherever possible.

· To proactively contribute to continuously improving the service by making positive suggestions, providing constructive feedback and assisting in the implementation of agreed new ways of working.

· To undertake specific administrative duties as required.

· To ensure that up to date written and electronic records and activity data are maintained and monitored in accordance with professional and Turning Point standards.
· To ensure compliance with internal and external standards and codes of conduct meeting all regulatory requirements and complying with Turning Point Code of Conduct, policies, and procedures.

· To support the Service Manager / team in delivering high quality services within budget.

· To act responsibly in the monitoring and maintenance of stock levels in relation to therapeutic activities and the prescribing of equipment.

· Receive regular clinical supervision from a Practitioner Psychologist in accordance with professional practice guidelines to include clinical, case management, project / research supervision, personal and professional development.

· Participate in the service’s individual and group supervision arrangements and demonstrate a willingness to reflect on feedback.
· To review own performance and development needs by actively participating in supervision and appraisal processes and to agree and work towards objectives to improve performance.

· To undertake training and other development activities to facilitate personal and professional development.
· To participate in continuing professional development according to British Psychological Society Recommendations.

· To engage in regular study time to study work related issues supported by relevant reading and followed up during supervision.

· To contribute to the development and delivery of training programs for other staff including through the use of literature searches and the development of training materials.
· To ensure that Turning Point values are lived personally and demonstrated throughout the service and externally

 

	Key Skills, Expertise and Qualifications

	Essential

Qualifications / Academic

· An upper second-class honours degree in Psychology 
· Eligibility for graduate membership with the British Psychological Society.
Work experience

· Experiences of delivering psychosocial interventions (individually or in groups)

· Experience of working with clients with mental health difficulties

· Experience of research / project work.
· Experience of using computers for databases or data-analysis
· Familiarity with service user involvement.
Aptitudes and skills

· Technology skills and understanding of MS Word and MS PowerPoint

· Ability to administer psychological assessments under supervision of a qualified psychologist

· Ability to liaise with a wide range of individuals and organisations.
· Able to prioritise own workload and manage time effectively.
· Ability to comprehend and communicate verbally and in writing highly complex and sensitive information in a manner appropriate to the audience.

· Ability to use supervision appropriately and effectively.

· Ability to maintain appropriate professional boundaries.

· Good communication skills.

Knowledge
· Basic knowledge of the context of mental health services.

· Awareness of the needs and difficulties of individuals with a diagnosis of personality disorder
Dispositional attributes

· Self confident and reliable. Calm in a crisis.
· Able to work constructively as part of a team.
· Committed and enthusiastic about working with individuals with complex needs/diagnosis of personality disorder
· Ability to manage stressful situations and seek appropriate support.
· Ability to maintain high levels of concentration whilst contributing to assessment and interventions.
· Ability to act under supervision in a pressured work environment with highly complex job demands.
· Reliability and personal integrity.

	Desirable

· Further postgraduate training in relevant areas of professional psychology practice.
· Experience of working with service-users with a diagnosis of personality disorder
· Knowledge of Psychological therapies such as Cognitive Behavioural Therapy (CBT), Motivational Interviewing (MI) and Dialectical Behaviour Therapy (DBT)

· Experience of contributing to audit projects and service evaluations.
· Experience of facilitating groups.
· Knowledge of database management and use of EXCEL and SPSS.
· Conference presentations or publications.

· Ability to adapt to client needs and utilise creative skills (drawing, painting etc)




