
 GREEN 

 

  MY JOB:   Locality Manager 
 …Enabling teams to deliver a quality service for the people we support, whilst delivering significant contract commitments 

WHAT I AM ACCOUNTABLE FOR: 

• Ensuring I enable my team to deliver high quality, safe, 
innovative, cost effective services and care for the people we 
support 

• Driving the health and wellbeing agenda to deliver our purpose 
of “the advancement of health & well-being” 

• Operational service delivery of a service or number of services 
with a revenue/contract value of up to c£10m p/a 

• Ensuring contracts are managed effectively and retained, 
through delivery of KPIs and contract requirements 

• Ensuring compliance and robust governance is in line with 
internal and external regulatory frameworks and the 
organisational policies and procedures 

• Developing and maintaining proactive, confident and effective 
relationships with commissioners and other key stakeholders 

• Building a strong partnership network locally and ensuring a high 
quality reputation for Turning Point  

• Working in conjunction with the business development team to 
grow the business building on existing services and seeking out 
new service solutions 
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