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Senior IPS Employment Specialist Worker


	Job Title:
	Senior IPS Employment Specialist

	Department:
	Public Health & Substance Use (PHSU)

	Grade: 
	TBC

	Effective Date: 
	July 2026uly 2



	About the role

	
Role Purpose
To provide expert employment support to individuals whilst leading and supporting Employment Specialists to achieve high-quality, compliant and outcome-focused service delivery.

Duties and Accountabilities
People
· Build and maintain effective, compassionate and positive relationships with treatment teams that promotes IPS referrals and competitive employment for all individuals who are in treatment
· Promote competitive employment for all people accessing treatment to ensure that there is a zero-exclusion criteria approach
· Provide high quality case management to a caseload of people who require support by delivering high-quality, evidence-based employment support in line with the IPS model. 
· Direct line management of up to 8 IPS Employment Specialists providing supervision to ensure IPS principles embedded in daily practice, monitoring quality and effectiveness
· Provide coaching, mentoring and day-to-day guidance to IPS Employment Specialists
· Build positive, professional and strengths-based relationships with people accessing the service.
· Complete person-centred vocational profiles and ongoing individual vocational action plans.
· Support individuals to identify individual job preferences based on work history and person-centred aspirations to ensure a diversity of employment opportunities 
· Deliver tailored interventions including rapid job search, CV development, job coaching, interview preparation, confidence building, work-based incentive planning and workplace adjustments.
· Develop strong relationships with DWP, commissioners, partner agencies and key stakeholders.
· Develop strong relationships with local employers ensuring weekly employer engagement is being undertaken by all employment specialist 
· To provide regular monthly data IPS Grow Spreadsheet onto the IPS Grow Portal and ensure all people engaging in IPS have an open NDTMS IPS Modality 
· To be responsible for monitoring IPS outcomes and achieving local IPS key performance indicators are met
· Promote equality, diversity and inclusion, developing a local IPS Race Equality Action Plan that evidences IPS is reaching people from diverse backgrounds
· To lead on local IPS Fidelity Reviews, submitting IPS data for inspections and implement local IPS services Fidelity Action Plans to improve the service
· Maintain professional boundaries and demonstrate organisational values in all interactions.
· Contribute to a positive team culture through collaboration, communication and shared learning.
· Build own capability through completing training relevant to role and keep up to date including any professional registrations and CPD improve practice.
· Actively engage in your own supervision, Ongoing Performance Review (OPR) and Personal Development Planning Process.
· Support induction, development and competency assessment of team members.
· Act as a role model for organisational values, behaviours and professional practice.
· Support team wellbeing and contribute to a positive, high-performing culture.
· Lead on complex cases, providing advice and guidance where additional expertise is required.
Quality, Governance & Risk
· Ensure all support is delivered in accordance with the IPS model and organisational policies, procedures and contractual requirements.
· Maintain accurate, timely and person-centred records.
· Identify and manage risks relating to individuals, employment placements and service delivery.
· Safeguard vulnerable adults and escalate concerns in line with safeguarding procedures.
· Participate in audits, quality assurance activities and service reviews.
· Ensure compliance with health and safety, information governance, GDPR and confidentiality requirements.
· Report incidents, near misses and concerns promptly and appropriately.
· Maintain professional boundaries and adhere to organisational policies and procedures.
· Monitor and promote compliance with contractual, regulatory and organisational requirements. 
· Undertake case file audits and quality assurance reviews. 
· Analyse quality trends and provide recommendations for improvement. 
· Support investigations relating to incidents, complaints and service concerns.
Finance & Commerciality
· Deliver services efficiently and effectively within agreed resource parameters.
· Maximise achievement of performance and outcome targets that contribute to contract sustainability.
· Support individuals to access funding, benefits advice and employment-related financial support where available.
· Ensure accurate completion of documentation required for funding and outcome claims.
· Demonstrate value for money through effective use of resources and time management.
· Support delivery of contractual performance targets and outcome achievement.
· Monitor productivity and performance across the team.
· Contribute to efficient resource allocation and workforce planning.
· Support accurate financial and performance reporting requirements.
· Identify opportunities to improve operational efficiency and value for money.
· Contribute to business planning activities and service sustainability initiatives.

Growth & Contract Management
· Deliver services in line with contractual requirements ensuring meeting set objectives and achievement of key performance indicators relevant to your role.
· Promote the service within local communities and partner organisations.
· Develop positive relationships with employers to increase employment opportunities.
· Identify opportunities for service improvement and share best practice.
· Contribute to recruitment, engagement and retention of participants through effective outreach activities.
· Support the delivery of organisational growth objectives through excellent service delivery and stakeholder relationships.

Data, Digital & Technology
· Maintain accurate, timely and high-quality case records using case management systems.
· Ensure all interventions, assessments and outcomes are recorded in line with organisational standards.
· Use data to inform care planning, risk management and service delivery.
· Support reporting requirements and contribute to performance monitoring.
· Maintain confidentiality and comply with data protection legislation.
· Use digital tools to support engagement, communication and service delivery where appropriate.
· Engage with digital and system developments to improve service efficiency and quality.



	Key Relationships

	
· Who does the role report to:  Team Manager / Deputy Operations Manager
· Which roles report to this position: IPS Employment Specialists
· Key internal relationships: Operational Management, Clinical colleagues, team members, Turning Point colleagues, Peer Mentors and people we support.
· Key external relationships: DWP, local employers, employment schemes and partner agencies.




	About you

	
Personal Attributes
· Demonstrate a positive attitude to your work. ​
· You will enjoy helping others and supporting individuals to achieve their goals.​
· Being a great team member and working collaboratively will be something you enjoy.​
· Maintain a high-level belief in our service user's capacity to change and model a non-judgemental approach.
· Reflective practice, learning and effective team work​.
· Maintain professional boundaries and present a professional image at all times. ​
· Treat everyone with respect and promote individuals’ equality, diversity and rights. 
· Be inclusive and create phycological safety within and across team(s).
· Support the Health & Wellbeing of self, other colleagues and people we support.
· Be open to new ideas or new ways of work.
Essential Skill and Experience
· Demonstratable leadership skills and flexible and adaptable leadership style;
· In depth understanding and ability to operationally and performance manage the functions of the team I lead.
· Experience of delivering employment support or clear transferable skills suited to employer engagement (e.g. recruitment, sales, customer service, business development, housing, probation, charity work). 
· Ability to confidently approach employers, build relationships and promote inclusive recruitment. 
· Strong communication skills (verbal and written). 
· Good organisational skills, including time management and workload planning. 
· Ability to work to performance targets and maintain accurate data. 
· Understanding of the barriers faced by people using substances, or willingness to learn. 
· Confident use of IT systems. 
Desirable 
· Experience working in substance use, mental health or related support services. 
· Experience delivering employment support in any setting. 
· Knowledge of IPS fidelity standards. 
· Familiarity with local labour market 




	Our Vision and Values

	
For all colleagues at Turning Point, a key accountability is working to help us achieve our vision of constantly finding ways to support more people to discover new possibilities in their lives. The quality of our services means everything to us. The people we work with inspire us and in turn we look for new ways to inspire change. We owe it to the people we work with to grow and shape the future, because we believe in what we do.

Our values are central to the way that we work, behave and operate as we work towards achieving our vision
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