
GREEN

• Supervision with Turning Point Team Manager
• 5-STEPs training
• Bereavement through substance use training
• Motivational Interviewing training
• Group Supervision with Head of Psychology
• Family & Carers National Forum
• Training and support relating to Young People, where 

relevant

Role Profile Supplement – Family & Carers
My Current Role and Responsibilities
MY CURRENT ROLE: SPECIFIC RESPONSIBILITIES I HAVE:

- Working directly with family members/carers on an individual 
or group basis to offer structured support through the 5 steps 
approach

- Focus on putting the family member/carer affected by 
someone else’s substance use first by offering them support, 
regardless of the behaviour of the user or whether they are 
engaged with treatment

- Facilitating Family and Carers Peer Support groups – in person 
and online where required

- Liaising with the Peer Mentor Coordinator in the recruitment 
of family member/carer peer mentors

- Recognising the professional duty of care to protect where 
family members present a risk to themselves or others, follow 
local and national legislative practice,  and complying with 
statutory requirements regarding child protection

- Understanding confidentiality and consent and ensuring duties 
are carried out with due regard to and compliance with the 
Data Protection Act and other legislation

- Delivering high quality person-centred interventions with 
family members/carers in accordance with their needs, 
providing frequent key work sessions

- Delivering interventions in a person centred way relating to 
time and venue

- Attending and contributing to statutory safeguarding meetings
- Working alongside Safeguarding Leads and Operational 

Managers to highlight best practice relating to Families/Carers

Current role: Family and Carers Support

Role Profile/Job 
Title:

Recovery Worker/Families & 
Carers

Location: TBC

My Manager: Turning Point Team Manager

SUPPORT/TRAINING:
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